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NG9-1-1 Questions and Answers (Q&A) 

Question: What is NG9-1-1? 

NG9-1-1 is an abbreviation for Next Generation 9-1-1, which is the industry identified term for 
9-1-1 services incorporating national standards developed by the National Emergency Number
Association (NENA i3 standards). NG9-1-1 services move beyond the current Enhanced 9-1-1
(E9-1-1) service which only provides an address (or latitude and longitude for wireless phones)
and call back phone number. NG9-1-1 service is capable of handling additional data such as
video, text messaging, and enhanced locational routing of calls. Additionally, the sharing of 9-1-
1 components such as networks, servers, address databases, call handling and voice recording
equipment, along with the ability to transfer and handle voice calls more efficiently over a
redundant network, are all improvements over the existing system. NG9-1-1 migration is
supported by the FCC, DOT, and other agencies as it will provide superior service for both end
users and the Public Safety community.

Question: Why is a new 9-1-1 agreement needed? 

The existing agreement between St Louis County and governmental entities participating in the 
Emergency 9-1-1 System requires amendment to include the many features now available 
within the NG9-1-1 System and to include mandatory components currently provided but not 
within the original agreements. Some current agreements have not been updated since 1979. 

Question: What is new in NG9-1-1 that requires these changes? 

NG9-1-1 moves the 9-1-1 infrastructure from analog lines used since 1950's to an IP network 
backbone using broadband components supplied by various providers. The migration to IP 
network, more specifically a dedicated Emergency Services IP Network (ESlnet), will allow the 
integration of NENA i3 compliant services. These services include full service texting to 9-1-1, 
transmittal of video, enhanced locational services, priority call routing, and a more efficient and 
redundant system overall. 

Question: What will the ECC be providing for the individual PSAPs? 

The ECC intends to provide Language Interpreter Services, an ESlnet between the PSAPs, the 
data centers and the remote sites for monitoring the systems, two redundant data centers, a 
centralized call taker system, local recording for both P25 Radio and 9-1-1 audio traffic, the 
ability to handle SMS (texting) emergency request, priority/alternative call routing, 9-1-1 voice 
and data transfer between all participating agencies and adjoining counties within Missouri. 
Additionally, the ECC will secure continuous, end-to-end monitoring of the NG9-1-1 system to 
include the health, security, and quality of the ESlnet and NG9-1-1 applications. 






